Dolooma

Build your network, your way
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Empowering
Tow Truck
Businesses to
Thrive

Streamline operations, innovate
processes, and drive success with
Dolooma and all your data in one place!

For every dilemma
thereis one
Dolooma!




Challenges &
Solutions

e Slow Dispatching: Manual processes
delay responses and cause errors.

e Solution: Dolooma’s automated
dispatch system tracks jobs in real
time.

e Billing Errors: Manual invoicing risks
lost revenue and delays.

e Solution: Integrated billing tools
automate accurate invoicing.

e Limited Visibility: Disconnected
systems cloud your business insights.
e Solution: Dolooma’s unified

dashboard provides real-time
business performance at a glance.

Contact Information:

Phone: (877) 7-DOLOOMA

Website: www.dolooma.com

North America
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Dolooma is an all-in-one management
platform (ERP) built specifically for
towing and recovery companies.
Developed with input from industry
leaders, Dolooma addresses the daily
challenges that tow company owners,
dispatchers, and drivers face . We're on
a mission to streamline operations and
drive growth for fowing businesses
through innovative, user-friendly
technology . With Dolooma, you can
track jobs, manage schedules, oversee
expenses, and maintain fleet records—
all from one easy-to-use dashboard.
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Totals Jobs

Driver Standard Override Per Job

Base Rate Calculation Additional Rate Calculation
30.0% of $141.00 per job $15.00per jobper job

Jobs

63

Miles - Flexible Mileage Pay

Start n Total Miles Over Calculation

5 25 $2.2¢ 269 30.0% of 5605.25

26 ) 28 30.0% of SB4.00

Adjustments

Base Rate Adj. Addtl. Rate

$1.00




Why Choose5
Dolooma?

/] Rapid & Accurate Payroll
/] Effortless Payment Tracking

/] Built Exclusively for Towing

/] Real-Time Business Clarity

Digital Payments—
Easy, Fast, and Clear

e Smart Payment Links: Instantly send
secure payment links to customers.

e Simple Mobile Checkout: Customers ;
pay and receive receipts effortlessly.

e Real-Time Status Updates: See
immediately if payments are pending,
complete, or failed—all within

Dolooma.

’

““No more payment confusion or third-
party apps—Dolooma keeps payments
quick, easy, and fully integrated.”
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Smart Job Mlanagement
(Now With TowBook Import!)

All Data from All Sources in One Place

e |nstantly import AAA, motor clubs, and all

your TowBook account jobs directly into
Dolooma.

e Dynamically assign drivers, dispatchers,

and trucks, automatically reconciling each
job with payments.

e See comprehensive job histories, driver

performance metrics, collected payments,
and outstanding balances—all clearly

presented in one place.

“"We seamlessly enhance your TowBook
workflow—jobs, payroll, payments, and
audits unified."”
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Powerful
Features Built
for Towing

Inventory & Parts Management

Track inventory seamlessly across trucks,
yards, and shops. Automatically log part
usage, assign costs, and link directly to jobs

and payroll.

““Know exactly where parts are, their cost,
and usage history—no spreadsheets
required."”

One-Click Payroll with Live Calculations
Hours per payroll cycle, delivered precisely
payroll in just minutes, every single time and
delivered seamlessly to your payroll provider
“"Payroll tasks that used to take hours

are now flawlessly done in minutes.”

Employee Scheduling

Easily manage complex shift patterns, call-
outs, and coverage changes, fully integrated
with payroll and job tracking..

““‘Designed for real-world towing

schedules—no more scrambling.”

Real-Time Dashboards & Reports
Complete visibility into payment statuses,
ensuring nothing slips through the cracks.
“/Know exactly what's owed, what's
paid, and who's behind—instantly and

accurately.”




